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VOLUNTEER CONNEXIONS

Thank you for making a difference 
in a child’s life! 
When looking towards our new theme for the next two years, we at 
the Children’s Aid Society of Ottawa (CASO) wanted to find some-
thing that really captured the spirit of everyone here. We wanted 
something that everyone who came through our doors could either 
relate to, or aspire to.

We came up with “Passion and Purpose: 
Together They Create Bright Futures”. 

Whether it’s the protection workers or our support staff, or anyone else who shows up here every day, our 
common purpose of caring for children, youth and families is what drives us.

And our volunteers could not be a more perfect example of this passion. Our volunteers contribute to the 
work of CASO in so many ways that they’re pretty much impossible to list, but we can say for sure that volun-
teers touch every aspect of our work.

Our volunteers are worth their weight in gold. They share their time and talents with us and continue to be 
great ambassadors for CASO in the community.  As a small token of our thanks, we would like to take this op-
portunity to highlight the work done by our volunteers at CASO. Without them, we couldn’t do the work we 
do.

Whether it’s driving children and youth to and from school or to visits with their parents or anywhere else, or 
pitching in around the office, our volunteers definitely make their mark on CASO. They care for and nurture 
young children in our Head Start pre-school program, tutor and mentor young students, and are simply there 
for the families we serve.

Officially, National Volunteer Week only lasts from April 10-16th, but we hope that our volunteers know how 
grateful we are for them year-round. 

So thank you to each and every one of our 
volunteers for their passion and purpose. 

Together we really are creating bright futures!

Together They Create 
Bright Futures!

Passion and Purpose... 



Change is good!
As most of you know, Volunteer Services has undergone many changes in the past few months. 

Our supervisor Isabelle Guindon moved to the Family Visitation team in December.  We would like to thank 
Isabelle for her continued support during our transition.

Our Unit Assistant, Sylvie Prud’homme, left in November to pursue a career with the federal government.  We 
wish her all the best in her new job!

In December, Ginette Desjardins joined us on a temporary basis as our Unit Assistant.  Ginette brings lots of 
experience as she retired from CASO just two years ago.  She is happy to be back and is looking forward to 
meeting you!

On March 21st, we had the pleasure of welcoming our new supervisor Josée Labbé to the team.  Josée comes 
from Montreal and brings a great deal of experience in the volunteer management field.  

We look forward to working with you, Josée!
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To All Our Volunteers...

A big high five goes out to all our volunteers involved in the Family Visitation Program, Preschool Program, 
Clothing Room and Social History Writing.  Thank you for your dedication, continued support and hard work.  
Thanks to you, we have been able to achieve great things! 



Drive Program

We have three wonderful drive clerks who coordinate 35 volunteer drivers performing approximately 500 
drives per week .

Children are driven to and from school, camp, daycare and appointments, as well as to and from supervised 
visits with their parents. They also provide any other drives that come up.

The support provided by our drivers is vital to the work we do here at CASO.  It allows our  Child and Youth 
Counsellors along with our protection workers to spend time supporting our families by carrying out daily 
tasks associated with busy caseloads.  Our drivers have a great rapport with both the children and our staff. 

CASO has the highest standard of professionalism and accountability when it comes to driving to ensure that 
our children are well cared for. Children expressing their joy and love for their drivers shows that our drivers 
are up to the task and then some! 

Thanks to the drive program, we have been able to create more stability in the children’s lives.  Many of the 
children brought into CASO’s care have been able to attend the same school they know and love despite mov-
ing houses.  We all know how important this is in a child’s life and we thank our drivers who are one the road 
early in the morning and during rush hour to bring these children to and from school.

We would like to welcome Paul M., Deborah K., Riad R, Yani M. and Radiya F. to our team of drivers.

On a sadder note…
In February, Volunteer Services lost one of its drivers.  Stan Gadomski passed away following a short battle 
with cancer.  Some of you have had the chance to work alongside Stan.  He was a dedicated driver and a very 
generous man who will be greatly missed.  
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Volunteer Driver - Tamara M.



Tutor/Mentor  Program

The Tutor/Mentor program strives to match children in care who 
are requesting academic and/or social support with qualified, 
caring volunteers. Our search never stops; we are constantly 
looking for volunteers interested in being part of a child/youth’s 
life. 

With the introduction of Better Impact (our new volunteer soft-
ware) we are aiming to facilitate the application process and re-
cruit volunteers more efficiently. Volunteers will be able to log 
in their working hours and retrieve information when desired.

We are currently in the process of interviewing and training a 
new group of volunteers. The goal is to have a pool of volun-
teers ready to be assigned by the end of April. In the meantime, tutor/mentor applications are still welcome. 

Tutor/Mentor Training
Part of valuing our volunteers is ensuring that they have the tools they need to do the best work possible. 

Because of that, we are constantly looking for new training opportunities to offer our volunteers, as well as 
those interested in  taking part in our  Tutor/Mentor workshop team. 

This workshop takes volunteers with expertise in an area related to the work we do, and who enjoy public 
speaking and gives them the opportunity to lead workshops where they share that information to improve 
our Tutor/Mentor Program as well as the overall knowledge of those who participate.

The CASO volunteer team would like to thank the current members of Tutor/Mentor Resource Team for their 
hard work and commitment to the Tutor/Mentor program.

Thank you to Lakin Dagg, Genna Pearce and Paul Ferdinand for facilitating the Active Listening Training, and 
for being available to support volunteers on their personal time.

We would also like to welcome Brian Kom, the most recent addition to the Tutor/Mentor Resource team. 
Thank you for facilitating the workshop Learning Differently on March 5th, 2016. 

For future workshop dates, please stay tuned.
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“Never underestimate your ability 
to make someone else’s life better 
even if you never know it”.
-Greg Louganis



With Spring here, it’s hard to think Christmas was just a few weeks ago.  Once again this year, our donors and 
volunteers pulled together to make the Holidays very special for so many families.  With the participation of 
139 community donors, 11,400 gifts were distributed to over 1,700 children supported by CASO. In addition, 
142 families were sponsored through our Family Sponsorship Program.  

Thanks to our wonderful group of volunteers who help make this program such a huge success year after 
year!

Holiday Gift Program
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